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OFFICE OF STUDENT SERVICES  

A Parent’s Guide to Law Enforcement Interactions 
 

The Cleveland Metropolitan School District (“CMSD”) is committed to an excellent 
education regardless of who they are or where they are from. CMSD also recognizes the 
rights that students and parents have pertaining to their child’s information and have 
policies that protect your child’s privacy and safety. 

Directory Information Opt-Out: 
 

Directory Information includes student’s name, address, 
telephone number(s), date and place of birth, participation in 
officially recognized activities and sports, achievement 
awards or honors, student’s weight and height if a member of 
an athletic team, major field of study, dates of attendance 
and date of graduation.  

Directory information can be released to anyone without a 
parent’s written consent unless this form is completed and 

returned to your child’s school. Parents, guardians and adult 
students have the right to prevent the disclosure of directory 
information, except as otherwise provided by the Notification 
of Rights under FERPA for Elementary and Secondary 
Schools contained in the student code of conduct, pages 14-
15.  You may access the form by clicking here or going to our 
webpage at www.ClevelandMetroSchools.org . 

 

Communication with Parents/Guardians:  
 

The district will attempt to communicate with the parent/guardian of the student in any situation that 
may arise.  In the case of law-enforcement, the district will make every effort to communicate with the 
parent/guardian as permissible by law and the situation. 

 

https://www.clevelandmetroschools.org/cms/lib05/OH01915844/Centricity/shared/districtfiles/districtforms/DirectoryInformationOptOut_English.pdf
http://www.clevelandmetroschools.org/


 

Helpful Resources for Families: 
 

Below are some helpful resources for families who may need assistance: 

LEGAL IMMIGRATION SERVICES 
Agencies Contact 

Information WEBPAGES 

Asia services in Action Immigration Legal 
Services Program 

3631 Kins Ave #2AW, Cleveland, OH 44114 
Contact Melissa Gawelek 

216.881.0330 
Ext. 8805  
 

http://www.asiaohio.org/ 
mgawelek@asiaohio.org  

Building Hope in the City                       

Schedule an appointment to discuss your 
immigration concern  

216.241.9400 refugeeinfo@buildinghopeinthecity.org  

Catholic Charities Immigration Legal Office   
7800 Detroit Avenue   
Cleveland, Ohio 44102 
 Call  Hours: 9:00 am – 4:30pm 

216.939.3769 
216.334.2900 

https://ccdocle.org/program/immigration
-legal-services  

Legal Aid Society  - 3209 Lorain Road 216.631.4741 
216.687.1900 

https://www.wsccenter.org  

Spanish American Committee  
4407 Lorain Ave.  

216.961.2100 https://www.spanishamerican.org/ 

Other Related Resources 

Integrated Refugee & Immigrant Services  https://irisct.org/how-to-deal-with-ice/  
https://www.ilrc.org/red-cards-tarjetas-
rojas  

RE: Source Cleveland 
2054 W. 47th St. Cleveland, OH 44102 

216.236.3877  

National Immigrant Justice Center  https://immigrantjustice.org/  

Immigration Advocates Network  https://www.immigrationadvocates.org/  

National Immigration Law Center  https://www.nilc.org/resources/warrants-
and-subpoenas-facts/  

Informed Immigrant  https://www.informedimmigrant.com/res
ources/know-your-rights/how-to-prepare-
yourself-for-an-immigration-raid/  

 

 

http://www.asiaohio.org/
mailto:mgawelek@asiaohio.org
mailto:refugeeinfo@buildinghopeinthecity.org
https://ccdocle.org/program/immigration-legal-services
https://ccdocle.org/program/immigration-legal-services
https://www.wsccenter.org/
https://www.spanishamerican.org/
https://irisct.org/how-to-deal-with-ice/
https://www.ilrc.org/red-cards-tarjetas-rojas
https://www.ilrc.org/red-cards-tarjetas-rojas
https://immigrantjustice.org/
https://www.immigrationadvocates.org/
https://www.nilc.org/resources/warrants-and-subpoenas-facts/
https://www.nilc.org/resources/warrants-and-subpoenas-facts/
https://www.informedimmigrant.com/resources/know-your-rights/how-to-prepare-yourself-for-an-immigration-raid/
https://www.informedimmigrant.com/resources/know-your-rights/how-to-prepare-yourself-for-an-immigration-raid/
https://www.informedimmigrant.com/resources/know-your-rights/how-to-prepare-yourself-for-an-immigration-raid/


 

 

HOMELESS SERVICES 
AGENCIES PHONE 

NUMBERS 
WEBPAGES 

Catholic Charities 
7911 Detroit Ave. 216 334-2984 
Basic needs, Clothing Closet, Cosgrove 
pantry Program, Downtown hot meals, 
Emergency Assistance  

216.696.2197 https://www.catholiccharitiesusa.org/st
ory/homeless-to-home/  

Cuyahoga County Office of Homeless 
Services 
1736 Superior    
 

216.6781.8262 
216.443.7000 

http://ohs.cuyahogacounty.us/  

Mental Health Services                                1744 
Payne PH 

216.623.6555 http://www.frontlineservice.org/  

St Malachi Outreach Center  
2416 Superior Viaduct PH:  

 

216.771.3036 
 
 

http://www.malachicenter.org/              
Basic needs, Clothing Closet, Cosgrove 
pantry Program, Downtown hot meals, 
Emergency Assistance   

Westside Catholic Center Drop In   216.631.4741 https://www.wsccenter.org/                   
They provide housing, drug/alcohol, 
mental health assistance, employment 
 

NOTE:  All of these agencies provide housing, drug/alcohol, mental health assistance, employment case 
management services.  Dial 211 at any time of the day/night all ages. 

  

HEALTH SERVICES 
Agency Contact 

Information Website 

Cleveland Clinic  
has location throughout the county 
They have translation for all languages. 
 

800.223.2273  

 

https://my.clevelandclinic.org/locations 

McCafferty Health Center 
4242 Lorain Ave.  
No appointments needed, walk in accepted, 
Vaccinations with and without insurance 

216.664.6603 https://www.metrohealth.org/locations/t
homas-f-mccafferty 

Mental Health Services   
1744 Payne  
8315 Detroit Ave, Cleveland, OH 44102 

216.623.6555 
216.651.9950 

http://cuyahoga.oh.networkofcare.org/m
h/services/subcategory.aspx?tax=RM-
6500.1500  
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Metrohealth Medical Center  
has location throughout the county 
 

216.778.7800 
216.337.4991 

https://www.metrohealth.org/locations/
main-campus  

Neighborhood Family  Practice  
Has 5 different locations   3569 Ridge Rd.   
Provide all services. Access Insurance,   They 
have access to all medical services 

216.281.9565 https://www.nfpmedcenter.org/  

University Hospital (has location through of 
the County ) 

1.855.710.1179 www.uhhospital.org 
 

Any Mental Health Items Dial 988 
216-623-6888 

Frontline 
website: https://www.frontlineservice.
org/988 
988 info website en 
español: https://988lifeline.org/es/inic
io/ 
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